
 

 
FREQUENTLY ASKED QUESTIONS 

 
APPLY TO GRADUATE 
 Q: How do I apply to graduate? 

A: Please view the Commencement webpage for the applications to graduate; for Traditional 
Students, Online/Extended Students, Graduate Students and Certificate Seeking Students. 

 
 Q: I’m not sure if I applied to graduate, if I applied for fall/spring graduation, how can I   
 check to make sure I did apply? 

A: Don’t reapply, please contact OneStop to check; 218-723-6570, OneStop@css.edu, Tower 
Hall 1130. 

DIPLOMAS 
 Q: When will I receive my diploma? 

A: Diplomas are ordered upon completion of your degree and mailed within 4-8 weeks. Be sure 
to verify your mailing address in the Registrar’s office. (Contact: Registrar@css.edu, 218-723-
6129, Tower Hall 1125).  

DEGREE OF GRATITUDE 
 Q: I made a mistake on my Degree of Gratitude submission and I’m unable to correct it,   
 can this be fixed? 
 A: Yes, it can be fixed. We will delete your submission, and then you’ll need to submit a   
 NEW Degree of Gratitude form. 
 

Q: I already submitted my Degree of Gratitude form, I would like to add one more person.  
A: We will gladly add another recipient to your form. How many recipients do you already 

have? The limit is three. What is the new recipient’s name? (Please spell the way you would 
like it to appear on the gratitude certificate). 

CAP AND GOWN/REGALIA 
 Q: Purchasing cap & gowns 
 A: You may purchase your cap and gown online April 7. Your order may be shipped to a   
 home address (for a shipping fee) or have it sent to the Saints Shop, Duluth Campus   
 (free shipping). 
 
 Q: What are the Saints Shop hours? 
 A: The Saints Shop will be open 8 a.m. – 6 p.m. on May 12 and open 8 a.m. – 11 a.m. on May  
 13. Contact the Saints Shop at 218-723-662, Tower Hall 1611. 
 
 Q: I forgot my cap/tam/gown/stole/tassel; what do I do? 
 A: Please ask at the table where you checked in; there may be a spare set. 
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CORDS 
 Q: Where are my honors cords? 

A: We do not distribute honors cords. 
 
 Q: I’m graduating with highest honors, what do I wear? 
 A: You wear either the undergrad, masters, or doctorate gown, cap/tam, tassel, and stole. 
 
 Q: Do I order anything special being a Webster Scholar graduate? 
 A: No, you will receive an honors diploma cover and a medallion upon graduation or at the  
 ceremony. 
 
 Q: Where are my veteran’s cords? 
 A: Your veteran’s cords are mailed to you based upon the address CSS has on file for you. 
HOODS 
 Q: Where is my Hood? 
 A: Masters graduates will receive your hood when you check in for the ceremony. Doctoral  
 graduates will receive your hood on stage. 
 
 Q: Why do the academic hoods have different colors? 
 A: The velvet represents different disciplines. 
 

− White: Master of Arts  
− Brown: Master of Business Administration 
− Yellow/gold: Master of Science 
− Light Blue: Master of Education 
− Citron: Master of Social Work 
− Apricot: Doctorate of Nursing  
− Green: Doctorate of Health Sciences 

 

DAY OF CEREMONY FAQ’S 
 
BACCAULARETTE MASS 
 Q: Is there a mass? Where is it? What time is it? 
 A: Yes, located in the Mitchell Auditorium, Duluth campus, at 9:30 a.m. 
BRUNCH 
 Q: Where is the brunch? What time is it? 
 A: Brunch is in the Greenview Dining Room, located in Somers Hall, from 10:30 a.m. – noon. 
 

Q: Where are the brunch tickets that I ordered? 
 A: We do not print tickets; we do have your RSVP’s at the will-call table located in the   
 Greenview Dining Room. 
 
 Q: I brought an extra guest(s). Can my guest(s) eat? 
 A: Yes, extra tickets are sold at the door for $12.50 each. Children 5 and under are free. 
SHUTTLE SERVICE 

Q: Can I take the bus to the Convention Center (DECC)? 
A: Yes, you may park on campus, and take the shuttle to the Convention Center, beginning  
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at noon. Shuttles will begin returning guests back to campus from 4:00 p.m. to 6:00 p.m. 
 

 Q: Where do I find the bus? 
 A:  The bus will leave CSS from Lot #7, near Somers Hall, (along Benedictine Circle), and will  
 drop you off at Entrance F, along Harbor Drive, at the Convention Center. 
COMMENCEMENT CEREMONY 
 Q: How many tickets do I receive for guests to the commencement ceremony? 
 A: Due to the Amsoil Arena having abundant seating; tickets will not be required for guests.  
 Please arrive early for parking and walking time from the parking garage into the arena. 
 
 Q: Where do my guests park? 

A: Guests can enter the Amsoil Arena parking lot and ramps either from Railroad Street or 
along Harbor Drive. The Amsoil Arena charges a $5 parking fee. In addition, graduates and 
their guests should plan for traffic delays and the possibility of walking a long distance. 
Please refer to the DECC maps for directions: https://decc.org/parking-directions/maps-floor-
plans/  Please see Shuttle Service above for alternative transportation. 

 
 Q: What time do the doors open? 
 A: Doors to the Amsoil Arena open at noon. 
 
 Q: I’m a student. What time do I have to arrive? 
 A: Students must arrive at the Paulucci Hall by 1 p.m. 
 
 Q: What time does the ceremony start? 
 A: The ceremony starts at 2:00 p.m.; the procession begins at 1:55 a.m. 
 
 Q: Where do I line up? 
 A: Students line up in the Paulucci Hall according to your color coded marching order:   
 Doctoral (red), Master (green), Webster Scholars (blue), Bachelor of Arts (blue), and   
 Bachelor of Science (yellow). 
 
 Q: How long will the ceremony last? 
 A: The ceremony will last two and a half hours. 
 
 Q: Where does my family sit? 
 A: The arena has open seating. Family should sit in the stands, not on the main floor. 
 
 Q: May my guest(s) sit in a seat on the main floor so that they can take pictures? 
 A: No, seats on the main floor are reserved for graduates only. 
 
 Q: I thought I was receiving a BS not a BA. 

A: Please refer these questions to the Registrar’s Office for follow-up. If the wrong degree is 
listed in the program, the Registrar’s Office can make sure the correct diploma will be 
printed (Contact: Registrar@css.edu, 218-723-6129, Tower Hall 1125). The following degrees 
can earn a Bachelor of Science degree: 
− Biochemistry 
− Education Media and Technology 
− Elementary, Middle Education 

https://decc.org/parking-directions/maps-floor-plans/
https://decc.org/parking-directions/maps-floor-plans/
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− Exercise Physiology 
− Health Information Management 
− Finance 
− Nursing 

 
The following academic majors will be awarded either a Bachelor of Arts or a Bachelor of Science 
degree: 

− Chemistry 
− Psychology 

 
 Q: When will I receive my Diploma? 

A: Grades are not due from faculty until after the Commencement Ceremony. Diplomas are ordered 
upon completion of your degree; please expect diplomas within 4-8 weeks. Contact 
Commencement Committee, mailto:commencement@css.edu, 218-723-6679, with any additional 
questions. 

PHOTOGRAPHS 
 Q: Is anyone taking photos? 
 A: Yes, Lifetouch photography is taking photographs of each graduate. Graduates will   
 receive an email regarding purchasing those photos within 3 weeks. 
  

Q: Can I take my own photos? 
 A: Yes, you may take photos from the floor. Please be courteous to other guests/graduates  
 when doing so. 
ACCESSIBLE SEATING 
 Q: My family member needs special seating, what do I do? 
 A: There is reserved accessible seating available on the gymnasium floor. Please ask a   
 Commencement volunteer to assist your guest. 
RECEPTION 
 Q: I heard there’s a reception. Where can I find it? 

A: The Alumni Association is sponsoring a reception immediately following the ceremony. You 
will find it in the Lake Superior Ballroom, located in the Convention Center. 

PROGRAM 
 Q: My name is not in the program; may I still walk? 

A: Yes, please go to the check-in table in Paulucci Hall for assistance. You will need to get a 
name card. If graduates are already seated in the arena, then please see a Commencement 
volunteer, who will help you to get a card ready so that you can walk across the stage at the 
appropriate time. 

 
 Q: My name is spelled incorrectly in the program, who do I see about this? 
 A: Names were printed in the program as they were submitted for the graduation   
 application. If there is an error in the program, please call the Registrar’s Office on   
 Monday, and they can assist you, to be sure that your name will be correct on your   
 diploma. (Contact: Registrar@css.edu, 218-723-6129, Tower Hall 1125). 
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NUMBER OF GRADUATES 
Q: How many students are graduating? 
A: There are currently 894 graduates, with 669 students participating in the commencement 

ceremony. 
HOW CAN I GET A RECORDING OF THE CEREMONY? 
 Q: How can I get a recording of today’s ceremony? 
 A: The ceremony is recorded by an outside vendor, who will send us the recording  
 approximately 3 weeks after Commencement. Once received, we will upload it to the  
 college’s YouTube channel. 


