
 

 
FREQUENTLY ASKED QUESTIONS 

 
BACCAULARETTE MASS 
Q: Is there a mass? Where is it? What time is it? 
A: Yes, located in the Mitchell Auditorium, Duluth campus, at 9:30 a.m. 

BRUNCH (Deadline: April 20) 
Q: Where is the brunch? What time is it? 
A: Brunch is in the Greenview Dining Room, located in Somers Hall on May 10 from 10:30 a.m. – 12:00 p.m. 

Q: Where are the brunch tickets that I ordered? 
A: We do not print tickets; your RSVP’s are at the will-call table located in the Greenview Dining Room. 

Q: I brought an extra guest(s). Can my guest(s) eat? 
A: Yes, tickets are sold at the door for $14.10/guest. Children 5 & under are free. Platform Party, Faculty, Trustees, 
 Volunteers and Campus Ministry eat free of charge. 

CAP AND GOWN/REGALIA (Deadline: March 23 by 10:59 pm CST) 
Q: I forgot or lost my cap/tam/gown/stole/tassel or I did not purchase them; what do I do? 
A: There will be limited supply. You may purchase what you need at the Saints Shop location on campus on or 
 before May 10, 2020. The Saints Shop will be open 8 am – 2 pm on May 10, 2020. 

CORDS 
Q: Where are my honors cords? 
A: Registrar determines qualification for honors. If you qualify for honors, you will receive an email from Registrar 8 
 weeks before May 10, 2020. At that time, you may purchase your honors cords at the Saints Shop. 

Q: Where are my veteran’s cords? 
A: If you did not receive one in the mail, there are extra cords at the check-in table the day of commencement. 
 Contact Jessica Johnston, jjohnsto@css.edu for additional information. 

DIPLOMA’S 
Q: When will I receive my Diploma? 
A: They are mailed 6-8 weeks upon completion of your degree. 

CSS EMAIL ACCOUNTS 
Q: Did you know you can keep your CSS email account for life? 
A: Keep your CSS email account live by checking it monthly and keep your password up to date. 

Q: Why am I locked out of my CSS email account? 
A: You need to keep it live by checking it periodically and change your password every 6 months. Call or email the 
 help desk and they will give you access at (218) 723-5911; helpdesk@css.edu. 

Q: Did you know the College sends information to your CSS email even after you have finished all classes and have 
 graduated? 
A: It is true! Registrar sends a digital diploma, Commencement Committee sends graduate newsletters and Alumni 
 Engagement sends alumn information to your CSS email. 

COMMENCEMENT CELEBRATION RECEPTION 
Q: Where is the reception? 
A: Lake Superior Ballroom, DECC, immediately following the ceremony. 

Spring Commencement FAQ’s 
 

Amsoil Arena, DECC 
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COMMENCEMENT CEREMONY 
Q: How many students are graduating? 
A: There are currently _____ graduates, with ____ students walking in the ceremony. 

Q: How many tickets do I receive for guests to the commencement ceremony? 
A: Tickets are not required. Doors open at noon. All seating is available, except those on the ground floor. 

Q: Where do my guests park? 
A: In the Amsoil Arena parking lot for $5. 

Q. Is there a shuttle from campus to the DECC? 
A. Yes, CSS Lot #7, near Somers Hall, noon – 2 p.m.; return shuttle - DECC Entrance “F”, along Harbor Drive. 

Q: Where do I have to arrive? And what time? – All check-in (arrive in the Paulucci Hall). 
A: Arrive by - students: 1 p.m., marshals: 12:15 p.m., platform party: 12:30 p.m., faculty/trustees: 1:20 p.m. 

Q: What time does the ceremony start? 
A: The ceremony starts at 2:00 p.m.; the procession begins at 1:45 p.m. 

Q: I have a difficult time walking long distances, is there a drop off location? 
A: Yes, at the Amsoil Arena entrance “E”. See DECC personnel for assistance. 

Q: Is the ceremony live streamed? 
A: Yes, the link is on the commencement website. 

Q: Where are the bathrooms? 
A: Bathrooms are to the left of the Amsoil arena stage and are on the southwest end of Paulucci Hall. 

Q: How long will the ceremony last? 
A: The ceremony will last approximately two and a half hours. 

Q: I thought I was receiving a BS not a BA. 
A: Call Registrar’s on Monday at (218) 723-6129. 

Q: What side do I put the tassel on? 
A: On the right until President McDonald instructs you to move it to the left side. 

Q: What do I do with my jacket, phone and purse? 
A: Coat racks are available in the Paulucci Hall for jackets. Leave your personal belongings with your guest or take 
 them with you. 

Q: Will there be a rehearsal? 
A: There will not be any rehearsal for graduates. 

Q: Is anyone taking photos? 
A: Yes, GradImages photography. Graduates will receive an email within 3 days to order photos. 

Q: How can I get a copy of today’s ceremony? 
A: The recording is not for sale. The College will upload it to their YouTube channel for all to view. 

Q: My name is not in the program; may I still walk? 
A: Yes, see a commencement volunteer at check-in for assistance. 

Q: Incorrectly spelled name in the program. 
A: Call Registrar’s Office, (218) 723-6129 on Monday to correct the spelling. 

Q: Do I order anything special being a Webster Scholar graduate? 
A: No, you will receive an honors diploma cover and a medallion upon graduation or at the ceremony. 
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ACCESSIBLE SEATING 
Q: My guest needs special seating, what do I do? 
A: See DECC personnel for assistance. 

CHECK IN 
Q: Where do I go? 
A: Faculty, Trustees and Platform Party check-in in the Paulucci Hall. Graduates check-in in the DECC arena (next to 
 Paulucci Hall). Line up according to your color-coded marching order: Doctorate (red), Master and Certificate 
 ONLY (green), Webster Scholars (blue), Bachelor of Arts (blue), and Bachelor of Science (yellow). 

RESERVED SEATING 
Q: I am on the Platform Party, where is the reserved seating for my guests? 
A: The reserved seating is to the left of the stage and labeled with your name. Volunteers will have a list of reserved 
 seating. 

MARCHING ORDER 
Q: What is the deadline to register for my custom made name card? 
A: The deadline is April 20. 


