
Parenting   a   College   Student:   What   Should   I   Say?! 

What   should   you   do   if   your   student   calls   with   concerns,   angst,   sadness,   or   frustration?      Listen 
and   then   encourage   them   to   reach   out   and   connect   with   the   resources   here   at   CSS   that   can   help 
them   to   solve   their   problems   and   find   solid   ground. 

Please   note:      The   7   Keys   to   Parenting   a   College   Student 
1. Listen   and   care   and   love   them.
2. Communicate    on   a   regular   (weekly?)   basis.       Talk   about   your   expectations    and   listen

with   the   ear   of   your   heart   as   they   share   their   joys   and   frustrations   of   College.
3. Encourage   them   to    solve   the   problem   themselves —including   accessing   the   resources   on

campus
4. Brainstorm   with/ coach   your   student   to   find   someone   at   CSS   to   ask   for   help    ( They

need   to   do   this.)
5. Remember   this   is   a   learning   process .      They   are   learning   to   be   young   adults   and   figuring

out   how   to   problem   solve   and   work   through   adversity   is   an   important   part   of   being   an
adult.

6. Step   in   and   call   Megan   Perry-Spears,   Dean   of   Students      when   you   are   very   concerned   and
your   student   has   done   all   they   need/can   do   to   help   the   situation.

7. Listen   and   care   and   love   them   some   more.

Concerns   Your   Student   Might   Share--   and   How   You   Might   Respond

Roommate   Concerns:    Wow!      Learning   to   live   with   others   can   be   really   hard.      Have   you   talked 
with   your   RA?      Do   they   know   how   much   you   are   struggling   with   this?      If   not,   talk   to   them   again. 
If   you   need   more   support/help/guidance,   go   and   talk   with   one   of   the     Assistant   Directors   of   Res 
Life .      There   is   one   that   works   with   students   in   Somers   and   another   that   works   with   our 
Apartment   residents.      Their   job   is   to   help   everyone   learn   to   live   well   in   Community.      Your 
student   can   email   them   directly! 

Academic   Concerns:    Wow!      That   sounds   like   a   tough   class!      Have   you   talked   to   your   prof? 
You   can   sign   up   for   one   of   the   office   hours   (that   is   what   they   are   there   for!)      And   the     Tutoring 
Center    provides   tutoring,   Supplemental   Instruction   and   Collaborative   Learning   Groups.      Have 
you   been   there?   How   about   the     Writing   Center ?         Going   on   a   regular   basis   can   make   all   the 
difference!      Is   there   someone   in   your   class   that   you   could   ask   to   study   with   you?   Studying   with   a 
buddy   or   small   groups   can   really   be   effective!      And   remember   it   takes   lots   of   daily   practice   to 
become   good   at   something!      So   keep   up   your   good   effort   and   good   practice   at   being   a   college 
student! 
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Transition   Challenges:    It   is   hard   to   transition   to   a   new   place.      Remember   what   Megan   taught 
you   about   the   W-curve?      It   takes   time   and   effort   to   make   the   transition—sometimes   12-18 
months   of   time!      The   most   important   thing   is   to   reach   out   and   connect   with   people.      Tell 
someone   how   you   are   feeling.      Connect   with   friends,   clubs,   and   activities—even   if   you   don’t 
want   to.   (See   here   for     more   info   about   the   W-Curve   and   transition .) 

Financial   Concerns:       I   hear   you!      Learning   to   deal   with   all   the   business   and   bills   and   finances 
can   be   really   hard.      Have   you   been   to   the   OneStop   office?      What   did   they   say?   How   about   you   go 
back   and   ask   for   help/clarification/guidance   again.       onestop@css.edu       Learning   how   to   budget 
can   be   hard   too!      Have   you   connected   with   one   of   the   Savvy   Saints   to   help   create   a   budget? 
They   are   a   part   of   OneStop   too,   but   you   can   find   them   via   email   at    savvysaints@css.edu    . 

Loneliness/Connection   Concerns:       It   can   be   really   hard   to   find   your   people   in   a   new   place.      The 
key   is   getting   out   there   and   attending   events,   outdoor   trips   (SOAR),   talking   with   folks   in   the   Res 
Halls   (leave   your   door   open!),   and   joining   student   clubs.   Sometimes   you   need   to   fake   it   a   little 
bit   until   you   make   it.      So,   that   means   that   you   may   not   want   to   do   that   club   or   event   forever,   but 
you   can   go   for   a   while   to   use   the   forum   for   building   connections.      One   of   the   BEST   ways   to 
build   relationships   is   to   have   shared   experiences—so   go   out   and   have   some   experiences   in 
Community   with   others!      So,   check   the   Saints   Life   Calendar   (in   Cor),   check   out   the   outdoor   trips 
or   intramurals   ( www.css.edu/campusrec ),   and   go   to   some   clubs   ( www.css.edu/clubs )! 

Finding   a   Summer   Job/Internship/   Employment:       Career   Services   helps   all   CSS   students. 
Have   you   checked   out   the   info   about   your   job/career   search   process   at    www.css.edu/career .         The 
hireSAINTS   part   can   help   you   find   job/internships   search,   on-campus   recruiting   and   event 
registration.  

Figuring   out   your   major:       Life   teaches   us   there   are   many   opportunities   to   be   successful   with 
many,   many   careers   and   jobs   to   choose   from.      What   are   the   biggest   challenges   facing   the 
world/nation/region?   What   would/could   you   do   to   work   on   the   issue?   What   are   your   interests   or 
passions?      Where   to   do   feel   you   are   most   talented   in?      What   parts   of   your   past   jobs   have   you 
liked   the   most?      What   have   you   liked   the   least?      Some   of   these   likes   and   dislikes   along   with   your 
interests   and   academic   talents   will   guide   you   toward   a   successful   career   and   major.      Be   sure   to 
seek   support   from   the   wonderful   staff   in   Career   Services   and   Academic   Advisement. 

Mental   Health   Concerns:    It   sounds   like   you   are   really   struggling.       Many   students   struggle   with 
mental   health   concerns.      I   know   in   orientation   they   discussed   students   challenged   by   anxiety, 
stress   and   depression.      The   Counseling   Services   department   has   a   variety   of   resources   that   can 
support   and   help   you .        www.css.edu/counseling 
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Exhaustion   and   General   Wellness :      Honey!      You   sound   really   tired!      Are   you   getting   8   hours   of 
good   sleep   a   night?      You   remember   how   important   that   is.      See   if   you   can   prioritize   your   sleep. 
(more   resources   at    www.css.edu/sleep ).   Are   you   exercising   regularly?      How   about   eating 
vegetables   every   once   in   awhile?         Remember   that   the   WellU   folks   and   Storms   Advocates,   as 
well   as   the   RAs   and   ResLife,   can   help   you   work   through   how   to   have   balance   and   health   in   your 
life.    www.css.edu/wellu    and    www.css.edu/reslife 
 
Health   Concerns:    You   sound   sick!      Are   you   remembering   that   there   is   a   Student   Health   Service 
right   there   on   campus   for   you?      They   can   help   you   with   your   cold,   your   routine   medical   care, 
your   immunizations,   and   help   figure   out   what   is   wrong!      How   about   you   contact   them   for   an 
appointment?        www.css.edu/healthservices 
  
Disability   or   Chronic   Illness   Related   Challenges :      Have   you   contacted   the   Center   for   Equal 
Access?      Are   you   using   your   accommodations?   Do   you   know   how   to   use   your   accommodations? 
Reach   out   and   ask   for   some   guidance   at     www.css.edu/access . 
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