
Fall 2011Student Support Services

We hope your summer went well and 
you are now ready to start school. Due 
to budget constraints, there are a few 
changes being made to the SSS Tutoring 
Program this year. First, we have made 
some slight changes to the courses we 
offer. 

The list is as follows:
CHM 1110; CHM 1120; CHM 2200; 
CHM 2210; BIO 1110; BIO 1120; BIO 
2110; BIO 2120; PSY 2208; PSY 3331; 
PSY 3423; MTH 1111; MTH 2211; MTH 
2221; MTH 2222; PSC 2001; PSC 2002; 
PSY 2777; Computer Skills; Writing

If you wish to request a course that is not 
on the current list, your request will be 
sent out to our tutors for any possible 
matches. If the request is not filled within 
ONE WEEK, students will be encouraged 
to use the CAS or other tutoring/study 
services. 

Second, students will be limited to one 
hour of tutoring per class, per week. 

Lastly, if our budget allows, the cut-off 
for tutoring services is ONE MONTH 
before finals. Make sure all your requests 
are in by that date. We will send a 
reminder out each semester with the 
exact date. If we are over budget before 
this time, tutoring services may end ear-
lier than expected.

We apologize for all the changes, but you 
can be sure that you will receive the same 
great tutoring service as in years past.

Hey SSS  
Students!The Benedictine value of hospitality 

will be highlighted at St. Scholastica 
this year.  Student Support Services 
(SSS) felt this would be a perfect 
theme for our newsletter.  We hope 
the articles in this newsletter will help 
you think about ways to apply the 
value of hospitality daily in your life.

On a completely different note, TRiO 
programs across the country received 
word this summer that we would 
be receiving a 3 percent decrease in 
funding.  This news has forced us to 
look at our current programming and 
make changes.  Below is a summary 
of how SSS will be affected:
1. Master Workbook sessions will be 
held one-on-one with your SSS coun-
selor.  SSS is “going green” and will 
be offering slightly used binders and 
page dividers to help students build 
the workbooks.
2. Students will be encouraged to use 
gmail calendars to schedule courses, 
study times, etc.  Your SSS counselor 
will work with you one-on-one to 
customize your gmail calendar.
3. Tutoring will be limited.  Please 

read the tutoring article in this news-
letter to learn more about these 
changes.
4. SSS will save on travel expenses by 
sponsoring local graduate school visits 
to UMD and UWS.  You will receive 
more information about these events 
via e-mail and mailings.

Despite the changes mentioned 
above, SSS will continue to offer high 
quality academic, personal, career and 
financial/economic literacy services 
and programming.   A summary of 
these services (which are offered to 
ALL SSS students) are summarized on 
the following page.

Best wishes for a great semester.  
Remember to get in contact with 
your counselor early to review your 
goals and plans for the semester.  
Students who have not met with 
their SSS counselor by October 10, 
2011, will be contacted and may be 
exited from the program.

	 Dory	Pohl
	 SSS	Director

Welcome Back!



 

 

 

 

Student Support Services (SSS) Service Summary
A complete description of the services is provided in the SSS handbook and on the SSS website.

We Heard You…
Every year we survey the SSS students 
to get feedback on what we are doing 
right and to find areas that we can 
improve.  Last school year was no dif-
ferent.  We wanted you to know that 
We Heard You.

You said:  SSS has provided the criti-
cal support that I needed.
Our response:  We are here to 
work with you on being the most suc-
cessful student you can be, whether that 
is working with you on academics, per-
sonal issues, financial/economic literacy, 
career exploration, resume writing, etc.

You said:  You liked having the Loft 
available 24 hours/day.  
Our response:  Because we have 
not had any behavioral issues with the 
Loft, we will be able to keep this service 
open and available to SSS students 24 
hours/day.  Please continue to use this 

space with respect and clean up after 
yourself.

You said:  You would like more 
graduate school visits offered.
Our response:  Due to budgetary 
constraints, we are only able to offer 
local graduate school visits this school 
year:  one to UMD and one to UWS.  
Please watch for details as to when 
these visits will take place.

You said:  You enjoyed being able to 
print for free in the Loft.
Our response:  As long as that is not 
abused, we will continue to offer free 
printing to SSS students in the Loft.

You said:  You liked being able to 
receive tutoring and other resources 
from SSS.
Our response:  We will be able 
to continue our tutoring services for 

particular classes.  We do have to limit 
tutoring to one hour/week per sub-
ject—so come prepared when meeting 
with your tutor.

You said:  You liked the financial/eco-
nomic literacy services offered through 
SSS.
Our response:  This will continue.  
We will once again offer the FREE one-
credit financial and economic literacy 
course to SSS students spring semes-
ter.  We will also continue to send out 
“scholarship alerts” and each counselor 
is able to work with students individu-
ally to seek out scholarships, review 
essays, help complete the FAFSA, etc.

You said:  Overall, SSS is Great!
Our response:  Thank you! Please let 
us know throughout the year if there is 
anything that we can do to help you be 
the most successful student you can be.



Name:  Alicia Baillargeon

Degree:  BA in Biology, St. 
Scholastica, 2006
Doctor of Osteopathic Medicine, 
Kirksville College of Osteopathic 
Medicine, 2010

Name of current program of 
study and anticipated degree/
qualifications:  University of South 
Florida Internal Medicine Residency 
(just finished year one of a three-year 
program)

Reflecting back during your time 
at St. Scholastica, how was the 
Benedictine Value of Hospitality 
exhibited?

My time at Scholastica was full of 
great experiences. It started with 
joining the cross- country team which 
fostered a wonderful sense of com-
munity and acceptance from the start. 
I quickly learned that the College was 
a unique place in that they provided 
a welcoming environment in almost 
every aspect.  Most of all I was really 
impressed with the general availabil-
ity and concern that the professors 
had for each student.  I can think of 
many times that I was struggling with 
a concept in some class and I never 
thought twice about asking for help 
from the professors because I knew 
that they were there for me. I am 
thankful to have been in an environ-
ment at St. Scholastica that exhibited 

core values and ways of thinking that I 
can carry with me throughout my life.

How does the Benedictine Value 
of Hospitality relate to your  
current position?

Hospitality is one of the keys to every 
career but especially in the field of 
medicine. I incorporate this value 
in my daily life by simply listening 
to patients needs, showing respect 
for their concerns and treating each 
patient as if I was treating someone 
from my own family.

What were some of the biggest 
challenges as a St. Scholastica 
student in preparing for your 
current career?

Transition to college is a difficult 
thing for a lot of people and person-
ally presented several challenges for 
me. First of all, college was harder 
than high school and knowing the 
requirements for medical school, I 
struggled with not doing as well as I 
did in high school. I quickly learned in 
my freshman year that I needed help 
with study skills, organization, time 
management and a general chemistry 
tutor. I joined SSS and found just the 
support I was looking for. Another 
challenge for me was balancing my 
social and academic life. I was the 
type of student you could always 
find in the library with my nose in 
a book. A person can only do this 
for so long and I soon realized that I 
actually performed better when I was 
able to organize my time and spend 
time doing things other than studying. 
I learned the importance of finding a 
balance between my social and aca-
demic life.

What advice or words of wisdom 
would you share with current St. 
Scholastica and SSS students? 

Remember that anything in life worth 
doing is worth the effort. My advice 
is work hard, ask for help when you 
need it, set goals for yourself, and 
never give up.

My younger brother Josh Baillargeon 
just finished his first year at St. 
Scholastica and I am so proud of him! 

Alumni Spotlight What is a 
Successful Student?
Student Support Services is here 
to help you become the most  
successful student that you can be.  
Your counselor will work with 
you on identifying your strengths 
and helping you to reach your  
academic and personal goals. Keep 
in mind that a successful student is 
more than just a good grade.  

Successful Students
1. …accept personal 
responsibility for creating the 
outcomes and quality of their lives.
2. …discover a motivating 
purpose, characterized by 
personally meaningful goals and 
dreams.
3. …consistently plan and 
take effective action in 
pursuing their goals and dreams.
4. …build mutually support-
ive relationships that assist 
them in pursuing their goals and 
dreams.
5. …gain heightened self-
awareness, developing 
empowering beliefs, attitudes and 
behaviors that will keep them on 
course.
6. …become lifelong learn-
ers, finding valuable lessons in 
nearly every experience they have.
7. …develop emotional 
maturity, characterized by 
optimism, happiness and peace of 
mind.
8. …believe in themselves, 
feeling capable, lovable and uncon-
ditionally worthy as human beings.

Taken from: On Course by Skip 
Downing

Please check out the new Financial 
Resources section located on the 
SSS website. There is information on 
budgeting, loan consolidation, credit 
and debt, the FAFSA, federal financial 
aid programs, and paying for college. 
Please be sure and contact your SSS 
counselor or the Financial Aid Office if 
you have any questions or concerns.

Check it Out
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A Newsletter of Student Support Services at

Because our TRiO SSS grant now 
includes requirements that we provide 
you with financial education, each news-
letter will have tidbits of information to 
help you plan for both college and life 
beyond college. An exciting new financial 
resource is available to all students. It is 
called Cash Course and can be found at 
the following website:  
http://www.cashcourse.org/stscholastica/

Cash Course offers assistance to stu-
dents with budgeting, banking basics, 
credit and debt, identity protection, pay-
ing for college, and saving for retirement. 
There are many helpful resources found 
on this site that are specific to the needs 

Money Matters! News and Upcoming Events
of college students, so we encourage you 
to spend a little time and check it out.
Once again, SSS will be offering a free 
one-credit course during the last eight 
weeks of spring semester 2012. The 
course is called FIN 1777: Topics in 
Financial and Economic Literacy. Topics 
include saving and spending plans, per-
sonal budgeting, credit and debt, types of 
financial aid, investigation of your earning 
potential and loan repayment options. 

Please talk with your SSS counselor if 
you are interested in this course, as you 
must sign up directly through us. You 
may also contact Leigh Branovan in SSS 
if you have any questions regarding the 
course.

Please remember that SSS can assist 
you with searching for scholarships, 
understanding your award letter, learn-
ing about loan debt consolidation, and 
budgeting and planning financially for col-
lege. In the spirit of this year’s focus on 
the Benedictine value of hospitality, we 
welcome you to SSS and we encourage 
you to discuss any financial concerns you 
may have with your counselor.


