
by Tiffany Snider

Human beings are very habitual and
when asked and/or forced to change, we
often resist.  Last spring semester I took
a class from Dr. Dave Swenson on
Organization Development.  We spent
quite a bit of time discussing planned
change within an organization.  Individual
humans are not much different than a
group of people in an organization,  and
here are some reasons Dr. Swenson
pointed out as to why people resist change.

1. Self interest.  Some people are 
concerned with the implications of 
the change for themselves and how it 
will affect their own interests.

2. Misunderstanding.  Problems with 
communication, rumors, inadequate 
information, etc.

CHANGE... It isn’t easy! 
3. Low tolerance to change.  Some people

like security, certainty and stability.
4. Different assessment of the situation.  

Some people may disagree on the 
reasons for the change and the 
advantages/disadvantages for the change.

The Stages of Change Model was 
developed by James Prochaska and Carlo
DiClemente in the late 1970s or early
1980s (www.addictioninform.org/ar ticles
/11/1/Stages-of-Change-Model/Page1.html).
The stages consist of the following:

1. Precontemplation stage.  Not yet 
acknowledge that there is a problem 
and/or behaviors that need to be 
changed.

2. Contemplation stage.  Acknowledge 
there is a problem, but not yet ready 
or sure of wanting to make a change.
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Our TRiO SSS grant now includes
requirements that we provide students
with financial education to assist them in
planning for college and for life beyond
college. This is an exciting year for our
program as we will be piloting a new
financial literacy course as well as offering
other financial literacy services.

Student Support Services is offering a
FREE 1 CREDIT CLASS on Financial and
Economic Literacy. The course will be
online and is held the last 8 weeks of
spring semester. The course begins on
March 21, 2011, and is titled FIN 1777:
Topics in Financial and Economic
Literacy. The CRN number is 61618.
This course is being offered only to SSS
students. You will need to get instructor
approval from Leigh Branovan. Please
stop by the Registrar’s Office and bring
an add/drop slip to T2150 for a signature.

Money Matters! News and Upcoming Events
Topics included in the course are 
budgeting, savings and spending plans,
credit and debt, types of financial aid, 
and planning for life after college.

Mark your calendars for Tuesday, March
1, from 2 - 3:30 p.m., in T87.  SSS will be
offering a Financial Aid and Scholarship
Search Workshop. This workshop will be
facilitated by Sandy Goman from the
Financial Aid Office and Leigh Branovan
from SSS. Sandy will be presenting 
information on federal student financial
aid programs, loan and debt consolidation
and completing the FAFSA (the earlier
the better). Leigh will then share 
information on reputable scholarship
search sites. We will also have laptops
available at the workshop so you can
begin your scholarship search with some
assistance. Please contact x6594 or stop
by T2150 to sign up for the workshop. 

3. Preparation/Determination stage.  
Getting ready to change.

4. Action/Willpower stage.  Changing 
the behavior.

5. Maintenance stage.  Maintaining the 
behavior change.

6. Relapse stage.  Returning to old 
behaviors.  The best thing to do if 
relapse happens is to “get right back 
on the horse.”  

Change is not easy!  You have to want to
change and be ready to change.  Even the
smallest changes may cause some uneasi-
ness.  Stick with it.  Eventually, you will reach
a point where you maintain “maintenance”
long enough that it becomes your new
behavior.  This is called transcendence.
Once this has happened, it will feel weird to
go back to your old ways.

Be sure to complete your FAFSA as soon
as possible for next year’s financial aid. 
If you are still a dependent on your 
parents’ income taxes, please talk with
them about the importance of completing
the FAFSA early. Some financial aid 
programs that you may be eligible for are
on a first-come, first-served basis until
the funding runs out. For assistance and
information on the FAFSA, go to
www.fafsa.gov or contact the Federal
Student Aid Information Center at 1-800-
433-3243. Another great resource is
www.studentaid.ed.gov or 1-800-4-FED-AID.

If you need further financial assistance,
please contact your SSS counselor. We
can direct you to important resources
and share some tips, tools and websites
with you to help make your financial
journey more manageable! 



Name: Amber Rohde

Degree: Health Sciences 2007 
and DPT 2009

Place of employment and job title:
LifeCare Medical Center, 
Physical Therapist

What were some of the biggest
changes that impacted your
undergraduate experience?

One of the biggest challenges was the
loss of a very close family member
only a month after starting college. It
was hard to cope and grieve while
away from everyone else. It was also
hard to find a balance of class, friends,
study time, sports and activities. In high
school I really didn't study, coming to
college really changed my learning style. 

Tell us more about your transition
to full-time work, living away
from family and friends, etc.:

I went to school away from home, but
transitioning from living with room-
mates to being on your own in an
unfamiliar place has been hard. I'm
came from a small town, but was only
about 20 miles from shopping and
activities. Now I live about two hours
from the nearest Target! It has been
good overall. I love my job! Our
department is very close and we all
work well together. It is a great place
to grow and learn as I start my

career. Living in a new place makes
me miss my classmates a lot. PT
school keeps the same group of
people together every day for about
two years straight.  It is hard to get
used to the quiet and not have 
someone close by.

What life lessons have you
learned about yourself being
forced to deal with change?

My college years and beyond have
been difficult, but I've learned how to
cope and have been given the tools to
build my own life.

I've learned that although it is hard,
the only person you can change is
you. It's difficult not to think about
how, if someone else changed, how
much better a situation would be, but
it's something I've learned to accept.
I've also looked a lot to the Serenity
Prayer ˗ to me it says it all when
times are tough. One of the most
important lessons I learned in SSS is
that I am worth more than I think I
am. It's hard to believe in yourself, but
if you don't or can't, how can others?

How did SSS help you deal with
change?

It's not a question of where I would be
now without SSS, I simply don't think I
would be here at all.  I struggled a lot
in college and without the SSS staff and
my counselor, I really don't think I
would have made it.   I learned and
worked through so much. I went from
a scared kid who didn't want to admit
she was hurting, to an adult who may
not have all the answers, but knows
how to start the process.

Alumni Spotlight

Student Support Services will be 
offering a study abroad workshop on
Feb. 15, 2011, from 4 - 5 p.m. in the
Mitchell Kitchenette for SSS students
only.  This will be a great opportunity
to learn about study abroad options,
and learn how to finance a semester
of study abroad, etc. 

Upcoming
Workshop

SSS Workshops
for Spring
Semester 2011

Study Abroad Workshop:  
Mitchell Kitchenette
4-5 p.m. on Tuesday, Feb. 15 

Financial Aid and Scholarship
Workshop: T87
2-3:30 p.m. on Tuesday, March 1
Information on FAFSA, loans and
scholarship search techniques.

GRE Prep - Session I: T3150
4:30-7 p.m. on Tuesday, March 1
FREE – Preregister with McNair
Scholars

GRE Prep -  Session II: T3150
4:30-7 p.m. on Tuesday, March 8
FREE – Preregister with McNair
Scholars

GRE Prep - Session III: T3150
4:30-7 p.m. on Tuesday, March 22
FREE – Preregister with McNair
Scholars

GRE Prep - Session IV: T3150
4:30-7 p.m. on Tuesday, March 29
FREE – Preregister with McNair
Scholars

Graduate School Prep Session: 
Mitchell Kitchenette from 
3:30-5 p.m. on Wednesday, Feb. 9
GRE Prep and financing your
graduate education

Financial Corner
The recommended FAFSA filing
date for the 2011-2012 academic
year is March 15. However, it is
highly recommended that you
complete your FAFSA as soon as
possible once your family’s
income tax forms are done. If
you have questions, please see
your SSS counselor or make an
appointment with Financial Aid.
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A Newsletter of Student Support Services at

Reflecting back on the past six to
eight months, I will choose the word
“change” to sum up the happenings
in Student Support Services (SSS).
Most noticeably have been staff
changes.  We said goodbye to long
term SSS counselor, Leigh Branovan,
last May but welcomed her back to
SSS in November.  Leigh will be
working with 55-60 SSS students
and overseeing our financial and
economic literacy programming.
When Leigh left in May, we hired
Brady Zubke to work with 20-25
SSS students and oversee our 
tutoring program.  Brady has been
busy helping SSS staff become

“paperless” in much of our reporting
and documentation.  Most recently,
Shar Mike decided to accept a position
with Moose Lake Prison and therefore
resigned from SSS in October (which
created a vacancy which we filled with
Leigh Branovan).  We were very sad to
see Shar Mike leave and wish her well
in her new position.  So, SSS is fully
staffed and will continue providing the
same quality services you have come
to expect.

Below is a list of other changes that
impacted SSS the past few months:

1.  SSS launched “Think Tank 
Tuesdays” this fall.  Think Tank

Changes in Student Support Services (SSS)
Tuesdays were evening hours that
gave students the opportunity to
meet with an SSS counselor after
4:30 p.m.  Because of low attendance
on these dates, SSS decided to 
discontinue this programming.

2.  SSS is now required to offer 
financial and economic literacy 
programming.  You will read more 
about our program offering 
related to this topic throughout   
this newsletter.

SSS staff wishes you the very best
this semester as you embrace your
own personal life changes.  


